
APPENDIX 2: Safeguarding policy October 2022 
 
Safeguarding guidelines for Volunteers  
 
What are safeguarding and child protection? 
 
Safeguarding is the action that is taken to promote the welfare of children and protect them 
from harm. Safeguarding means: 
 

• protecting children from maltreatment;  

• preventing impairment of children’s mental and physical health or 
development; 

• ensuring that children grow up in circumstances consistent with the provision 
of safe and effective care; 

• taking action to enable all children to have the best outcomes. 
 
Child protection is part of the safeguarding process. It focuses on protecting individual 
children identified as suffering or likely to suffer significant harm. This includes child 
protection procedures which detail how to respond to concerns about a child. 
 
Safeguarding children and child protection guidance and legislation applies to all children up 
to the age of 18. 
 
Whose responsibility is it? 
 
Safeguarding is everyone’s responsibility. Any of us could hear or see something that makes 
us concerned for the welfare of a child. It’s important for us to ensure that we report these 
concerns correctly. When you choose to report something it could mean the difference 
between harm being prevented or not. 
 
What counts as a concern? 
 
A concern could be anything that leads you to be concerned that the child may be suffering 
abuse. This abuse could be: physical abuse, emotional abuse, sexual abuse or neglect or 
other forms such as criminal exploitation. Abuse can be perpetrated by adults or another 
child or children.  
 
What should I do if I have a concern? 
 
If you are concerned about the welfare of a child while you are in a school you should speak 
to the school’s designated safeguarding lead, or a member of the school’s safeguarding 
team, as soon as possible. The Facilitator should ask for their name and contact details upon 
arrival at the school in case needed or you can ask any member of school staff. You should 
also call the DRM Office to inform DRM’s Safeguarding Lead or a member of the 
safeguarding team. 
 



If a child discloses something that gives you concern for their wellbeing listen, explain that 
you will have to pass it on if you are concerned and tell the school and DRM what was said. 
Never promise a child that you can keep something secret, as this may not be possible, 
depending what they wish to tell you. 
 
If you have a concern that arises outside of a school or you are made aware of allegation, 
incidents or concerns about yourself you must inform DRM’s Safeguarding Lead 
immediately.  
 
What if a young person tries to contact me outside of the session? 
 
If a student tries to contact you outside of your volunteering (e.g. via a social media 
platform), do not interact with the young person and contact the DRM Office and ask to 
speak to a member of the safeguarding team so that you can inform them and they can 
advise you on how to deal with it. 
 
Code of Conduct when within schools 

Do: Don’t: 

- Follow instructions given to you by 
school staff 

- Ask to speak to the school’s 
designated safeguarding lead if you 
have a concern about a child’s 
welfare, and inform the DRM office 

- Wear appropriate clothing 
- Call the Facilitator or school if you’re 

running late to let them know 
- Take photo ID with you for the school 

reception 
- Remain calm and constructive in any 

discussions with students, staff or 
other Volunteers who have a different 
opinion from you 

- Remember that you’re representing 
DRM, so please act professionally at 
all times! 

- Wander off on your own, stay as a 
group at all times 

- Take any photographs, or video or 
audio recordings while on the school 
premises 

- Use inappropriate language 
- Give students your contact details or 

tell them your full name 
- Stay behind to talk to a young person 

without someone else in the room 
- Promise to keep anything a young 

person tells you a secret 
- Disclose safeguarding concerns to 

anyone in the school apart from the 
designated safeguarding lead or their 
deputies 

- Drink or smoke on school premises 
- Stray into sex education – our work is 

focused on relationships education  

 
Contact details 
Main office: 020 3795 9201 
Safeguarding Lead: Jac Bastian, jac@diversityrolemodels.org, 020 3795 9211 
Deputy Safeguarding Lead: Emma Miller-McCaffrey, emma@diversityrolemodels.org, 020 
3795 9208 
CEO: Matt Garvey  Matt.Garvey@diversityrolemodels.org, 020 3795 9295 
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